
FAQ - Students 

Is LCC closed? Are classes in session? 
In an effort to help prevent the spread of the Coronavirus, Lenoir Community College is taking precautionary 
measures to minimize traffic on all of its campuses.  

Beginning Monday, March 30, there is limited and controlled access to Lenoir Community College campuses 
for ONLY LCC employees and a small group of designated students (i.e. specific public safety and health 
programs and students accessing the computer labs in the three designated sites in Lenoir, Greene and Jones 
Counties). All buildings except for the ones bulleted below are locked.   

· Administration Building (Lenoir County Campus)
· Learning Resources Center – computer labs only (Lenoir County Campus)
· Greene County Center (Greene County Campus)
· Workforce Development Center (Snow Hill Campus)
· Jones County Center (Jones County Campus)

Are campus events, athletic events, and student activities canceled? 
Yes, all campus events and athletics have been suspended until further notice. 

I have never taken an online course before. Where do I begin? 
Start by Activating your LancerLOGIN, logging in myLCC, and then clicking Moodle. 

 Go to www.lenoircc.edu to activate your LancerLOGIN account.  To activate your account, click on
myLCC.  On the myLCC login page, click Cannot access my account? to get the Activate/Reset
Password page. Complete the page to activate your account

 Once you activate your LancerLOGIN account and get your LancerLOGIN ID and set your password,
you are ready to access LancerMAIL and Moodle.
To access college tools, including LancerMAIL and Moodle, go to lenoircc.edu and click on myLCC in
the top left corner.

 When the login page appears, type in your LancerLOGIN ID and password.
 The Student Portal will appear.  Click on LancerMAIL for your college email.  Click on Moodle to

access your classes in Moodle.
 •Very Important!  Once in Moodle, click on Moodle 101 under My Courses to learn how to work in

Moodle.
  

How is this situation impacting the academic calendar for spring semester? 
 Current and new students can begin registering for summer and fall courses as previously scheduled.
 Advising Week for summer and fall 2020 semesters is Monday, March 30, through Friday, April 3,

2020.  Early Registration for currently enrolled students is April 6-7, 2020.  •Registration for all
students (current and new) is April 8-10, 2020.   Do not wait to meet with your advisor.  Students who
register early have a better opportunity of receiving the course and section they want, as courses do fill
early.

 Students are required to connect with their advisor prior to registering for courses.

 April 14 – 17, Tuesday – Friday, originally scheduled as Spring Break for students and faculty, are
instructional days.

https://www.lenoircc.edu/


I have limited computer and internet access. What should I do? 
A computer lab is available in the Learning Resources Center (LRC/Library) on the Kinston campus Monday 
through Friday from 10 a.m. to 7 p.m. Labs are also available at the Greene County Center and the Jones 
County Center Monday through Friday from 10 a.m. to 7 p.m. for student use only. For students coming to the 
Library, the following applies. 

 Students, faculty, and staff using the library must be in good health.  Anyone exhibiting symptoms of the 
coronavirus, including fever, cough, and shortness of breath will not be allowed to enter the library. 

 The Library will serve a limited number of people at any given time to remain in compliance with social 
distance guidelines. 

 Students, faculty, and staff will be limited to using computer workstations. No one will be allowed to 
assemble, socialize, or study in the Library space at this time.   

 Computer usage will be limited to online course completion. No social media, gaming, or personal use. 
 Circulation of physical materials has been suspended until further notice. 
 Most library services and collections are available online through the One Search tool on the Library 

website. https://www.lenoircc.edu/lrc/ 
Additionally, local Internet companies have announced that they will provide two months of free internet 
service. Contact your local service for details. 
 
Will academic support be available? 
Yes! Your instructors and advisors will make every possible effort to ensure students achieve their academic 
goals this semester. Should you have any questions, please contact your instructor. Library resources are 
available at www.lenoircc.edu/lrc 
 
 
What happens if I withdraw from a spring 2020 class? 
If you would like to withdraw from a class for spring 2020, you will first need to contact your instructor. Before 
making a final decision, discuss other options with the instructor of the course or your academic advisor. We are 
here to help you get through this difficult time.  
 
Why doesn’t LCC offer the option to receive a pass/fail grade like other institutions are doing? 
We understand the additional stresses placed upon our students at this time, but the pass/fail option presents a 
challenge for community colleges. Based on our interpretation of statewide articulation agreements, pass/fail 
may present a risk that course credits would not transfer to universities. The College has many other options to 
help ensure student complete their courses  successfully, and still meet the objectives of the course. Your goal is 
most important to us. 
 
If I have financial aid questions, what should I do? 
Financial Aid Office may be accessed by calling (252) 527-6223, ext. 371, or email finaid@lenoircc.edu. You 
can schedule a virtual meeting through Webex to speak to a Financial Aid counselor by going to the College’s 
webpage, www.lenoircc.edu, and click on Paying For College at the bottom of the page. There you can 
“Schedule a Virtual Session” to the right of the page. 
 
If I have admissions questions, what should I do? 
Student Services/Admissions Office may be accessed by calling (252) 527-6223, ext. 394, or email 
admissions@lenoircc.edu. 
 
If I have a question for the Registrar’s Office? 
The Registrar’s Office may be accessed by calling (252) 527-6223, ext. 325, or email regoffice@lenoircc.edu.  
 
I’m a work-study student. What does this mean for my hours and aid package? 
The federal government has provided funding for federal work-study students to be paid for the rest of the 
semester even though they are not allowed to work.  
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What is the plan for graduation? 
Spring graduation has been rescheduled for Tuesday, July 28. If the Coronavirus impacts our ability to hold 
graduation on that date, we will inform students as soon as possible. 

How will students get their graduation cap and gowns? 
The bookstore has caps and gowns on site and available for purchase once it reopens (date to be determined.) 
For students who cannot make it to campus, they may mail a check for $37 (along with their approximate height 
and weight) to the LCC Bookstore and we will mail out their cap and gown with no shipping fee. Following the 
LCC Bookstore’s refund policy, cap and gowns may be returned if unopened for a full refund. 

Also, cap and gowns may be ordered online through Oak Hall at 
https://lenoir.shopoakhalli.com/purchasewizard/Welcome [lenoir.shopoakhalli.com] Cap and gowns will be 
shipped directly to the student’s home. Oak Hall has dropped their normal shipping charge of $16 to $8 due to 
these strenuous times. Oak Hall will refund unopened cap and gowns 60 days from the date of purchase. 

Is the bookstore open on campus? 
The campus bookstore is closed; however, Barnes & Noble remains open for online orders. Visit 
https://lenoircc.bncollege.com/shop/lenoir-cc/home for more information. 

I’m getting nervous about the pandemic. Where can I find help? 
The College’s Counseling Department has compiled some community resources that may help during this 
stressful time. They can be found at www.lenoircc.edu/counseling. 

What if I have additional questions? 
Your instructor(s) will be contacting you for further guidance; however, it is always good to contact your 
instructor(s) first through email or through Moodle. 
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